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Mr. Warrick visited the contracts recently and was very impressed Technical Services, Inc is growing and
with the work. Each month, all tracts are completed on time with changing for the better month by
no complaints , and with enough time to complete any emer- month! We have added new con-
gency litter pick -up as well. These contracts have continually been
outstanding and we would like to take a moment to say thank you
to Jorge Rojo and his crew. Job well done!

The month of March has

brought about some ma-

jor changes in the corporate office.
In an attempt to better service our
employees and clients we have
added three new workers. World

tracts and are gearing up for an influx of about
seven more. Due to the hard work of our employ-
ees, we have seen a continual increase in business
that we definitely appreciate.

As we head into warm

weather season, we would

CREATING A WORLD like to emphasize the impor-
OF POSSIBILITIES. tance of working safely. The

combination of heat and hu-
midity can be a serious health
threat during the summer
months. If you work outside,
you may be at an increased
risk for heat related illness. In
addition, be extremely cau-
tious of snake and spider bites
while in the field.
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EXTRA EXTRA!
Please send in your
ideas about how World
Technical Services can
be a better company

during your weekly

-

"

T
433

[t

MESSAGEROMTHECEOQO

meetmgs. Greetings from San Antonio,
Inside This Issue There have been a number of changes that have taken
place over the recent months that have made gradual differences
e Message from the CEO in the quality of service. | see these changes at the various con-
«  Employee News tracts | visit, a_nd I_am proud qf the improved qualit_y. _Althou'gh lam
proud, there is still room for improvement. This is the time to get
e Contract Highlights everything in order for many of our contracts so we can offer the highest service quality to
our customers before itdés time t o rlkopealofyoloan c on
e Industry News see the purpose behind all of these changes but
- speak to your immediate supervisors. I f your supervisors canfdt ans:¢
* Employee Profile please call the office for more detailed answers. I will be visiting Ft. Hood, Bryan, College
¢ Other Announcements Station, Madisonville, Conroe, Brenham, Columbus and Galveston this month. | look for-
ward to seeing all of you and the great work you have done. Thank you.

e Birthdays and Anniversaries
Best Regards,

Alan E. Warrick Il

e Upcoming Events
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Be on the look out for new documents from headquarters outlining the changes being made
in the company. Change is essential for growth!!!

How Will Health Care Reform Help Me?

Excerpt from a paper written by Chris Koyanagi, policy director of the Bazelon Center, with assistance by Allison Wishon Sieg war th.
Reproduction permitted for noncommercial educational and advocacy purposes, January 2010. Edited by J.A. Zuniga -Banks

Congress has been debating legislation that could make major changes in your health insurance and the health care
system. Many parts of this law would improve access to mental health services. This fact sheet describes some of the
changes to the law and how it will affect you.

Help will be available.

Choosing health insurance can be confusing. Both bills provide for help in this process. The Exchanges, entities cre-

ated by the government to manage healthcare, will provide information and assistance to help you compare plans

before choosing. This will include information on benefits, premiums, cost -sharing, quality, provider networks and con-

sumer satisfaction with each plan. The information must be in non -technical language that is easy to understand.

Additional assistance will be available, such as through toll -free phone lines and a website. The House bill would re-

quire each Exchange to reach out to people with physical disabilities, mental illnesses or cognitive impairments to

help them make a choice. Both bills would create Onavigatorl

Assistance will be available for people who feel their rights have been violated.
Under both bills insurers must have grievance and appeal systems. Ombudsman programs or offices of health insur-
ance consumer assistance would protect your rights if you have disputes with your health plan.

Prevention and wellness would be emphasized.

The bills stress prevention by limiting or eliminating cost  -sharing for prevention services, promoting increased research
into effective prevention strategies and expanding prevention services. Both also promote programs to encourage
healthy behavior and to help consumers give up smoking. People with serious mental illnesses are at great risk for

many preventable diseases. Services that screen for or prevent diabetes, heart disease and cancer could greatly
improve your life. But co -payments now discourage many people from getting essential preventive care. Research

on effective prevention strategies is also important to learn how best to prevent and treat mental iliness.

Medical drug coverage would improve.

The bills will make prescription drugs more affordable under Medicare. Medicare Part D now requires consumers to

pay the full cost of their medications after they pay a certain amount each year. This gap in coverage is known as

0t he doughnut hole. 6 Once the consumer has spent up to anot
up again. The House bill eliminates this gap in coverage over time, and the Senate bill provides discounts for benefici-

aries who have reached the doughnut hole. Many people with psychiatric disabilities are on Medicare because they

receive Social Security Disability Insurance. Their i ncome
for them. This change would help them.

A summary of how health care reform will help you:

Expands your access to health insurance coverage

Sets standards for health insurance policies that protect your rights

Makes changes to Medicaid and Medicare that benefits people with psychiatric disabilities.
Encourages better access to preventive care services for people with psychiatric disabilities
Encourages more coordination between primary care and mental health care.

Improves the quality of mental health treatment.

Improves the Medicare Part D drug Benefit.



