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“It is wise to direct your
anger towards problems 4

-- not people; to focus
your energies on answers
-- not excuses.”- William
Arthur Ward

Message from the CEO

Greetings from San Antonio,

Good day. | have spoken about growth and prosperity for World
Technical Services, Inc. nearly every month for the past year in
my newsletter comments. Eventually all the growth has to be
analyzed and an assessment of our services must take place. |
asked myself are we better at what we do best this year than we
were last year and honestly | wasn’t sure. World Technical
Services is going to take the coming months and focus on what
we do best which is employ the significantly disabled and high
quality custodial services. | am looking from ideas from everyone
on how we can make World Technical Services a better place
for our employees and customers. Remember that “Every idea is
a good idea until we find the best idea. And, the best idea does
not have to be my idea.” So send your ideas in your pass up of
information to the office. No idea is tfoo small or large. | thank
you in advance for your participation in making World Technicall
Services a better place to work.

Best Regards,

Alan E. Warrick I1




Our thoughts create our
reality -- where we put
our focus is the direction
we tend to go."”- Peter
McWilliams

Employee News

Please send in your ideas about how World Technical Services can be a
better company during your weekly meetings.

Contract Highlights: Pleasanton Road
HHSC

We would like to recognize the Pleasanton Road HHSC Janitorial
contract this month. When we took over the contract in December the
building was in prefty bad shape and since then the customers have
mentioned the improved appearance. With the a new building
opening within the contract we are sure it will be one of our stellar
contracts in no time. Keep up the good work!

Indusiry News
Free ride denied to disabled vets in North Texas

by JONATHAN BETZ / WFAA-TV Posted on February 10, 2010 at 12:10 AM

WYLIE — As a disabled veteran, Jeff Gudgeon feels he has paid
enough. He says spending money on highway ftolls is a cost he
shouldn’t have to pay.

“It kind of gets to you,” Gudgeon said.

Thousands of disabled veterans in Texas get to drive toll roads for
free — but not in North Texas.

In September, the Texas Legislature passed a law giving foll road
operators the choice to waive fees to disabled vefts.

Three months later, Houston’s major foll road operator, Harris
County Toll Road Authority, adopted the idea.

Any driver with a specialty license plate showing they're a
disabled veteran, Purple Heart or Congressional Medal of Honor
recipient will not be charged on its 119 miles of highway.

The North Texas Tollway Authority hasn't yet embraced the idea....
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Ouvutstanding Employee(s) of the Month

We would like to recognize the Stripping and Waxing crew of Elida
Vallejo, David Maldonado, Jennifer Ybarra and Rudy Vallejo. They
have worked on numerous contracts and have repeatedly received
praise for their great work. Thank you for your hard work!

Other Announcements

None
Upcoming Events
Birthdays and Anniversaries None
BIRTHDAYS!!I ANNIVERSARIES!!I!
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