CURRENT EVENTS

Obama to offer amended health care plan

WASHINGTON — President Barack Obama is unveil-
ing his revised version of a health care bill at the
White House. It's expected to include several Re-
publican proposals.

The White House says the president will repeat why
reform is so crucial and what it would mean for
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With the beginning of the year a
new clarity has come to World
Technical Services, Inc. It is easy to focus on
the wrong things in business and we have
made it extremely important to be sure to
stay committed to and focused on the vi-
sion and mission of the ;

company. We will be

more critical in taking on

to ensure
that we
are
sticking
to what
we are
best at.
We would like to thank
everyone for their hard
work and dedication to
the company. Your loy-
alty is truly appreciated!
Let's have a productive
and focused month!

new business

American families and businesses. And he'll restate
his preference for a com-
prehensive bill.

CREATING A WORLD
OF POSSIBILITIES.

Later, Obama will sit down
separately with the national
commander of Disabled
American Veterans and the |
commander of the Ameri-
can Legion.

In the evening, Obama will
host a reception for mem-
bers of Congress in the Blue
Room to thank them for re-
instating so-called pay-as-
you-go rules aimed at bal-
ancing the budget. Vice
President Joe Biden will also
be there.

“Be the change you
wish to see in the
world.”

- Mahatma Ghandi

MESSAGE FROM THE CEQO

Greetings from San Antonio,

As you can see, a number of changes will be taking place in
the coming months in order to improve service quality, cus-
tomer satisfaction, employee morale, and office effi-
ciency. Supervisors get ready for new incentives and added
accountability for your crews and your selves. These
changes will be implemented March 15, 2010 but you will
have the information on the 8t so you will be able to prepare your departments
for the changes to come. | want all of you to embrace these changes and offer
feedback so that the processes can be improved as soon as possible. Thank you
for your flexibility and | hope you are enthusiastic about working for a leader in the
industry.
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Be on the look out for new documents from headquarters outlining the changes being made
in the company. Change is essential for growthl!!!

INDUSTRY NEWS

Man Walking Across America For Disabled Vets Comes To West Texas 2/27/10
Shelley Childers

schilders@cbs7.com

CBS 7 News

February 27,2010

Odessa, TX - A man walking from Florida to California is making big waves in West Texas today.

Richard Hunsucker has never served time over-seas, and he isn't disabled, but he is a Marine-Corps veteran,
and that's all the motivation he needs to walk across America for the Disabled American Veterans.

“When | first started a lot of people said one man can't make a difference, but as | walked along with God, |
am making a difference.” Hunsucker reflected today on the side of Business-20.

Hunsucker is on a journey across America.

“Thought it would be honorable that | carry this flag, Disabled American Veterans flag, which really most of
the public doesn’'t know what it is. | just want to make America aware that when our vets come back from
combat or war they've got problems physical and mental.” Hunsucker explained while waving his very large
D.A.V. flag.

A trip that began Veteran’s Day in Florida will end Memorial Day in California.

“God put it in my mind to do this and he assured me that if | have faith, he'd provide for me the means and
the way and he's not let me down. He's opened a lot of doors on the way.”

Like meeting disabled veteran John Pilgrim from Big Spring. He and his wife fed and housed Hunsucker during last week’s snowstorm.

“I was a marine myself, and | think what he's doing is great because he's doing something a lot of us can’t do.” Pilgrim said of Hun-
sucker’s journey.

Just looking at his pace car, which local veterans in each city take turns driving, you can see the hundreds of people he's already met,
but he says he's also walking for our future veterans.

“If they see we aren’t providing for our froops that served our country, they won't sign on the dotted line to protect our freedom.”

“When | was a young boy | used to feel sorry for the veterans with their arm and leg shot off, as | got older | realized they don't want us
to feel sorry for them, so | am proud of them.”

Hunsucker's journey will end in San Diego on Memorial Day. The pace car he uses to track his mileage will be auctioned off in San Diego. He
says so far he is on pace to make that homecoming.

CONTRACT HIGHLIGHTS: A EXTRA EXTRA!!!

ISLAND

GALVESTON FERRY JANITORIAL 0

We would like to recognize the Galveston Ferry Janitorial con-
tract as our contract highlight of the month. The contract su- Technical Services can
pervisor commented that our staff did an outstanding job in all be a better company
criteria listed including: positive meetings, attitude, coopera- .
tion and quality of work performed. We would like to thank durlng your Weekly
the team there (Ralph Zuniga, Gloria Vargas, Maria Robledo, i i meetings.
and Bertilda Gomez) for their incredible work!

Please send in your
ideas about how World




HAPPY BIRTHDAY TO OUR MARCH BIRTHDAYS!!!

Miki Barnes March 1st Jeanette Ybarra March 18th
Jennifer Jackson March 7th Miguel Garcia March 25th
® David Maldando Jr.  March 8th John Esparza March 27th
Barbara Titus March 9th Jose Fonseca March 27th
Darrell Thomas March 10th Braulio Romo March 27th
CONGRATUALTIONS TO OUR MARCH
ANNIVERSARIES!!!
# of # of
Employee: Hire Date: Years Employee: Hire Date: VYears

Brian Amina  03/18/1996 14 \1qrcus Gonzalez  03/07/2008
Charles Carr 03/17/1997 13 jistord Christian  03/09/2009

Jef“e”eJYbO”O 82/?;/;(9;;? ]72 Barbara Titus  03/09/2009
epro ones na Sergio Garza 03/12/2009
Ervin Shannon  03/24/2003 7 Lani Kay Christian 03/18/2009
Alex Young  03/09/2006 4 OT-;f vy - Sl 0512412009
Bertida Gomez 03/27/2006 4 rany ,‘_ﬂc‘ 124/
Russell Williams  03/26/2009
Brenda Cooper 03/28/2007 3

OUTSTANDING EMPLOYEE(S) OF THE MONTH

We would like to recognize Clifford Connor as our Outstanding Em-
ployee of the Month for the month of March. We have received
multiple good reports from the Health and Human Services Building
praising his great work. We would like to thank Clifford for his con-
finued commitment and dedication to the company and his posi-
tion. Keep up the great work!!!

“Sometimes it's the smallest decisions that can change your life forever”- Flore Whittemore

“Nobody can go back and start a new beginning, but anyone can start today and make a new
ending”- Maria Robinson
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March 17th—St. Patrick’s Day




